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I.LAgri had a site at the South Island Field
Days held at Lincoln this yeagsee the picture
below — taken before the gates openHdwas a busy
time meeting potential clients and putting a
face to the existing clients who called to see
us. We displayed all parts of our program,
including the pocket diary software which is
currently running on PDA Windows 2003
and will soon be running on Mobile 5 & 6.
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Don't for
the software is FREE as part of your
subscription. Many of those who visited,
including existing clients, were blown away
by the extent of the program and what can be
achieved by LandMark when used in depth.
As we've often said, “There’s more to good
Farm Management than just keeping a Cash
Book”.
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Service pack 8 (SP8) is due to be released
this week. It is our biggest service pack with
many upgrades and improvements. Most
obvious are the changes to Kiwi Saver and
the inclusion of a new calculator which is
available in a host of new places in the
program. Not only does the new calculator
have a ticker tape on which calculations and
additions can be checked but it also has a
more natural keystroke sequence using either
the keyboard or mouse clicks as the means of
entry.

IMPORTANT — as in all of our newsletters it
is important that you know about and run the
service pack upgrades. These are posted on
the i.Agri  website  Support Page
(www.iagri.com/support_downloads.htmor
can be mailed to you on request. Clients are
notified of service packs via email (if we
have your email address). The service packs
must be run sequentially i.e. — if you are on
service pack 5 (SP5 on the blue line at the
very top of your main office screen when you
are in the Landmark Program), then you must
run service pack 6 then service pack 7 etc.
We have been advised that some of our
emails have been going into Spam folders
and are not being read. Emailing is free and
instant so that is why we want to use it.

If you are receiving our emails — do nothing.

If you aren’t please have a look in your Junk




E-Mail folder. If you find one of our emails
in there, right mouse click on that email,
select “Junk E-mail” then “Add to safe sender
list”. This will ensure our future emails don’t
finish up as junk.

As at 1 April 2009 the tax rates and Kiwi
Saver rates/rebates will change. Service Pack
8 will cover the Kiwi Saver changes but not
the tax rates. LandMark is set up so that the
tax rates can be changed manually. Those of
you using the Wagebook will have done this
previously. We will follow this newsletter up
with an email advising you of the new tax
rates and reminding you how to change them.
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We have added a Survey page to our website.
If you have a few minutes to spare it would
be fantastic if you could fill the survey in for
us to get some feedback from our clients, we
would love to hear from you.

Check out theSupport/Tricks & Tips page.
This is where we have listed common
problems people encounter from time to time
and their resolutions.

PLEASE let us know if you are having
problems with the program.

We can only help you with/or fix the problem
if you get in touch with us. Our goal is to
keep you happy with the program!

The ease with which we can fix bugs or
upgrade the program is one of the new
features of the Version 5 re-write. If you have
a problem, don’t put up with it. Let us know
and if it hasn’t already been fixed, we will fix

it. If you have a suggestion, let us know.
Remember the program has been built around
the suggestions and ideas of our clients.

One of the benefits of your subscription is
free 0800 help — please use this service. 0800
617 788

Broadband clients requiring our assistance
can download a remote assistant tool from

our web site, invite us to connect with them at

the push of a button and allow us to manage
their computer and fix the problem. Problems

that once took an hour to fix over the phone,

can now be solved in minutes.

While the fix is in progress, broadband users
can watch what's happening and talk to the

help desk at the same time using the phone
line. Once the job is done we disconnect and
cannot reconnect unless invited to do so again
by you.

We have had some really positive comments
regarding this exciting help feature.



In  Landmark 2007

backing up to a

memory stick has been

made incredibly easy to

achieve. As was the

case in Version 4, you not only get a backup
on your memory stick or other media but you

also have a backup made on your hard drive
in the “My Documents” Folder.

What is different is that the Backup no longer
overwrites the old files, (as it used to when
backing up to the old Floppy discs) but now
stores the files with a new name each time
made unique by adding a date to the file
name. e.g. Tingatui060308.zip. (6th March
08). This is more assuring as the old files are
not deleted before each back-up process.
When and if the list of Backup Files gets too
long it is a simple process to use “Windows
Explore” to select and delete the oldest files
from the list.

Word of mouth is always one of the best
ways of promoting any product. LandMark is
no exception. We have well publicised
rewards for subscribers who refer new clients
to H.Q.

Remember that you are perfectly free to hand
your installation disk to as many interested
parties as you wish. Our new security system
allows them to install LandMark on their
computers as an evaluation version which
will run for one month. If, after this period of
time, they wish to continue with the program,
they will have to become subscribers by
getting in touch with Head Quarters.

Should they hand the disk back to you and if,
for any reason you need to re-install
LandMark, our system will recognise your
computer and the installation will progress

without difficulty. (Of course you are entitled
to get another copy of the program from us if
you wish).

Christine has decided to venture out of the
safety net of the Ellesmere District in which
she has spent the whole of her life. From
Easter this year she and her two children will
be moving to Queenstown. We are not,
however, losing her from our helpdesk. We
have systems set up so that you will still be
talking to her if you need assistance and she
will also be available to visit clients in that
region if need be. She will also be setting up
a Rural Administration Service in the area so,
if you need help with any of your “book
keeping” and “farm management recording”,
please give i.Agri a call. This service is not
limited to the Otago area. (see next item)

Farmers will hear more about this service in
the future as more developments are being
negotiated. Employing an Administrator to do

specialist work or provide specialist services
on the farm is no different from a farmer

employing a contractor to make up for that
missing labour unit or provide expertise or

equipment that the farmer doesn’'t have. A
Rural Administrator has the potential to give

a greater return on capital than many other
contractors.

Keep your eye on these developments.
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One day a group was walking down the
beach when someone shouted....'Look at
that dead bird!" Several looked up at the sky
and said...'where?'



